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No: 2020-SA031-SZ-GDS

To: GDS Date: 2020/11/03

China Airlines/Mandarin Airlines [Married segment control
manipulation] Policy Announcement

Dear Valued GDS agencies:

In order to ensure the control of CI/AE seats availability and reduce the distribution cost
of GDS system, for the violation of the improper booking of Married Segment [ Married
segments may not be separated by violating or manipulating GDS/CRS system in order to circumvent
Married Segment control ] , CI/AE formally request GDS partners to comply with the Married
Segment rules. For PNRs that do not meet CI/AE" s requirements, a Debit Memo for
practice that conflict with CI/AE policy and action taken as follows.

1. Implementation date: From November 3 2020 (inclusive).

2. The first violation: A fine of USD200 will be charged per passenger and per segment,
and it is required to make up to the maximum face price difference of the booking

class(RBD) and the handling fees related to ticket changes and seat changes.

3. The second violation: Except for the penalty, price difference, and operation fee for the

first violation, the booking authority shall be suspended immediately.

4. If the travel agency refuses to pay and dispute the ADM - the suspension of the

booking authority of the travel agency will be lifted until the fine is paid.

China Airlines/Mandarin Airlines thank you for your support -
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